COMMUNICATIONS

February 27, 2008

In strengthening our position as Southern Oklahoma and North Texas’ leading Internet
provider, Rhino Communications would like to welcome Reliacom’s valued customers.

Thank you for your commitment in the past, we look forward to providing you with the quality
of service that Rhino Communications has been providing since 1990. Rhino Communications
will continue its commitment to provide leading edge technology along with great service. By
combining the best elements of both companies, Rhino Communications will be able to offer
more technology, faster response times and increased customer support. Rhino
Communications’ goal is to provide the best Internet experience and leading technology,
directly benefiting you our valued customers.

We hope that you will join us in our excitement about this change.

You will not need to change your email address, the amount you pay monthly will
remain the same and our contact humbers are the same. The only thing that will
change is where you send your payments and the addition of a toll free number for
those that are not local to us. Please send payments to:

Rhino Communications
P.O. Box 425
Durant, OK 74702

*Billing is sent out 10 days before the due date. Payments are due on the 1% and late by the
15%,

Our Corporate Office is located at:
Rhino Communications, LLC

1026 West Main

Durant, OK 74701

888-920-0870

If you have any questions or concerns please do not hesitate to contact us.

Office hours are Monday thru Friday 9:00 am to 6:00pm and Tech support until 10:00pm 7
days a week. You can contact us via email or website at:

support@rhinocommunications.net
billing@rhinocommunications.net

www.rhinocommunications.net

Sincerely,

George Breeden III
President

Rhino Communications, LLC



